
The Routledge Handbook Of Service
Research: Exploring Insights And Ideas That
Transform the Service Industry
The service industry plays a critical role in the global economy, accounting for a
significant share of employment and GDP in many countries. In recent years,
there has been an increasing focus on understanding and improving the delivery
of services, leading to the emergence of the field of service research. The
Routledge Handbook Of Service Research is a comprehensive resource that
explores key insights and ideas in this field, providing valuable knowledge and
guidance to professionals and researchers alike.

Understanding Service Research

Service research aims to enhance our understanding of the service industry and
improve service delivery to create positive experiences for customers. Traditional
research tends to concentrate on the manufacturing sector, disregarding the
unique characteristics of services, such as intangibility, variability, and
simultaneous production and consumption. This handbook fills the gap by
providing a deep dive into the world of service research, encompassing various
disciplines and approaches to uncover impactful insights.

Unveiling the Handbook

The Routledge Handbook Of Service Research is a collaborative effort, bringing
together contributions from esteemed academics and industry experts. With its
vast collection of insights and ideas, this handbook offers a multidimensional
exploration of the service industry, covering topics such as service design,
customer engagement, service innovation, and many more. Each chapter is



written with precision and expertise, making it a valuable resource for anyone
seeking to broaden their knowledge of the service sector.
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Inside the Handbook

The handbook is divided into sections, each focusing on a specific aspect of
service research. These sections provide a structured approach to exploring the
field and allow readers to delve into topics of particular interest. From
understanding the service economy to designing exceptional service
experiences, the handbook covers a wide range of subject areas, equipping
readers with a comprehensive understanding of the dynamics and challenges
within the service industry.

Section 1: Foundations of Service Research

In this section, readers are introduced to the fundamental concepts and theories
that underpin service research. The chapters provide an overview of the history
and evolution of the field, examine the unique characteristics of services, and
explore the role of technology in shaping the service industry. By laying a solid
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foundation, this section ensures readers have a strong grasp of the key principles
before delving further into the handbook.

Section 2: Understanding the Service Economy

This section explores the economic aspects of the service industry. It delves into
topics such as service productivity, value co-creation, and service ecosystems,
providing insights into the complexities of the service economy. Understanding
the dynamics of the service economy is essential for professionals and
policymakers involved in decision-making and strategic planning, making this
section a valuable resource for them.

Section 3: Managing Service Operations

Efficient service operations are crucial for delivering exceptional customer
experiences. This section focuses on the strategies and practices involved in
managing service operations effectively. It covers areas such as service supply
chain management, service quality, and process improvement. By offering
practical insights and frameworks, this section equips professionals with the tools
they need to optimize their operations and enhance customer satisfaction.

Section 4: Service Design and Innovation

Service design and innovation are vital for staying competitive in the fast-paced
service industry. This section explores the principles and methodologies of
service design, providing practical guidance for creating customer-centric service
experiences. It also delves into the topic of service innovation, highlighting the
importance of continuous improvement and exploring emerging trends in the field.
Professionals seeking to differentiate their services and drive innovation will find
this section particularly valuable.

Section 5: Customer Engagement and Relationship Management



Building strong relationships with customers is at the core of successful service
delivery. This section delves into various aspects of customer engagement and
relationship management, examining topics such as customer experience
management, customer loyalty, and customer engagement strategies. Readers
will gain insights into effective customer-centric approaches, enabling them to
build lasting relationships and enhance customer satisfaction and loyalty.

The Relevance of the Handbook

The Routledge Handbook Of Service Research is a timely and relevant resource,
addressing the growing need for knowledge and insights in the service industry.
As consumers increasingly value experiences over mere transactions,
organizations must adapt and deliver exceptional services to thrive in today's
competitive landscape. This handbook serves as a comprehensive guide,
equipping professionals and researchers with the latest insights and ideas that
can transform the service industry.

The Routledge Handbook Of Service Research provides a comprehensive
exploration of the field, offering valuable insights and ideas for professionals and
researchers alike. By delving into various disciplines and approaches, this
handbook ensures a multifaceted understanding of the service industry. From
understanding the basic principles to designing exceptional experiences and
driving innovation, this handbook equips readers with the knowledge and tools
needed to excel in the dynamic world of services. It is an essential resource for
anyone seeking to stay ahead of the curve and make an impact in the service
industry.
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The Routledge Handbook of Service Research Insights and Ideas offers
authoritative coverage of current scholarship in the expanding discipline of
service research.

Original chapters from the world’s leading specialists in the discipline explore
foundations and innovations in services, highlighting important issues relating to
service providers, customers, and service design. The volume goes beyond
previous publications by drawing together material from different functional areas,
including marketing, human resource management, and service process design
and operations. These topics are important in helping readers become
knowledgeable about how different functional areas interact to create a
successful customer experience.

This book is ideal as a first port of call for postgraduate students desiring to get
up to speed quickly in the services discipline. It is also a must-read for academics
new to services who want to access cutting-edge research.
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