
The Game-Changing Impact of Digitalization
and Servicization on B2B Marketing
Over the years, the business landscape has witnessed numerous advancements
and transformations, reshaping the way organizations operate, market their
products or services, and interact with their target audience. Two major trends
that have gained significant momentum in recent times are digitalization and
servicization.

Digitalization refers to the process of leveraging digital technologies to transform
traditional business models and processes. It involves utilizing various digital
tools, platforms, and strategies to streamline operations, enhance customer
experience, and drive growth.

Servicization, on the other hand, is a shift from selling products to offering value-
added services. Instead of solely focusing on product features, businesses are
now adopting a more customer-centric approach by providing comprehensive
solutions that meet the unique needs and challenges of their clients.
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The Convergence of Digitalization and Servicization

The convergence of digitalization and servicization has had a profound impact on
B2B marketing. It has disrupted traditional marketing practices and opened up
new opportunities for businesses to engage with their target audience in more
effective and meaningful ways.

Gone are the days of relying solely on conventional marketing channels such as
cold calling, direct mail, or trade shows. Today, B2B marketers have a plethora of
digital tools at their disposal, enabling them to reach their target audience across
multiple touchpoints and engage with them throughout the buying journey.

With digitalization, companies now have access to a vast amount of data and
insights that can be utilized to personalize marketing messages, tailor offerings,
and optimize campaign performance. This data-driven approach allows for more
targeted and relevant communication, leading to higher conversion rates and
improved ROI.

Furthermore, the rise of servicization has prompted B2B marketers to shift their
focus from promoting products to highlighting the value and benefits of their
services. By positioning themselves as solution providers, businesses can build
stronger relationships with their clients and establish their expertise in the
industry.

Revolutionizing B2B Marketing Strategies
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The digitalization and servicization trends have compelled B2B marketers to
rethink their strategies and adapt to the changing landscape. Here are some key
ways in which these trends have revolutionized B2B marketing:

1. Content Marketing
Content marketing has become a cornerstone of B2B marketing strategies. By
creating high-quality, informative, and relevant content, businesses can position
themselves as thought leaders, attract prospects, and nurture leads throughout
the decision-making process.

With the digitalization of content distribution channels, such as websites, blogs,
social media platforms, and email marketing, B2B marketers can now reach a
wider audience and create personalized experiences. This not only helps in
building brand awareness but also establishes credibility and trust among
potential buyers.

2. Marketing Automation
Marketing automation platforms have emerged as a game-changer for B2B
marketers. These tools enable businesses to streamline marketing workflows,
automate repetitive tasks, and effectively manage customer interactions across
various touchpoints.

By leveraging marketing automation, companies can segment their audience
based on specific criteria, personalize messages, and deliver targeted campaigns
at scale. This not only saves time and resources but also enhances the overall
customer experience by providing relevant and timely information.

3. Account-Based Marketing (ABM)
Account-Based Marketing has gained significant traction in the B2B world, thanks
to digitalization and servicization. ABM allows marketers to target high-value



accounts with personalized, tailored experiences that focus on their unique pain
points and challenges.

Using data insights and advanced targeting capabilities, B2B marketers can
identify key decision-makers within target accounts and deliver customized
content and offerings that resonate with their specific needs. This approach has
proven to be highly effective in driving engagement, nurturing relationships, and
closing deals faster.

4. Customer Relationship Management (CRM)
CRM systems have become an integral part of modern B2B marketing strategies.
These tools help businesses manage customer data, track interactions, and gain
actionable insights into their target audience.

By centralizing customer information, B2B marketers can create personalized
experiences, identify upselling or cross-selling opportunities, and nurture long-
term relationships. CRM platforms also enable effective collaboration between
sales and marketing teams, ensuring a seamless customer journey from lead
generation to conversion.

The Future of B2B Marketing

As digitalization and servicization continue to disrupt the B2B marketing
landscape, it is crucial for businesses to stay ahead of the curve and adapt to
these changing dynamics. The future of B2B marketing lies in leveraging
emerging technologies and innovative strategies to deliver more personalized,
customer-centric experiences.

Artificial intelligence (AI), machine learning, and big data analytics will play a
significant role in shaping the future of B2B marketing. These technologies can



help businesses extract valuable insights from large data sets, automate
processes, and deliver hyper-personalized experiences at scale.

Additionally, the integration of virtual reality (VR) and augmented reality (AR) into
B2B marketing campaigns will open up new possibilities for immersive, interactive
experiences that enhance engagement and drive deeper connections with the
target audience.

In , the digitalization and servicization trends have disrupted traditional B2B
marketing practices, necessitating a shift towards more customer-centric, data-
driven strategies. By embracing these trends and leveraging the power of digital
tools and technologies, businesses can position themselves as industry leaders,
build stronger relationships with their clients, and drive sustainable growth in the
ever-evolving digital era.
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Digitalization and Servicization are the two real changes which impact the BtoB
markets! All stages of the Marketing approach are concerned.The originality of
"BtoB & Digital" is that it integrates and explains these contributions of digital and
services to the specificities of BtoB.This book is intended to the Business
Managers, founders, CEOs who want to strengthen or audit the effectiveness of
the Marketing/Sales Department, legitimize decisions in relation to stakeholders.It
is intended as well for participants in Executive MBAs, and students in Master’s
degree programs of Business Schools, Engineering Schools and Universities.The
two authors, Philippe Malaval and Jean-Paul Crenn, are both seasoned and
recognized marketing professionals in a BtoB and industrial context.
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