
Southdown Buses: The Extraordinary Journey
of Michael Hymans

When it comes to the world of buses, one name stands out from the rest -
Michael Hymans. As the former CEO of Southdown Buses, Hymans is hailed as a
visionary leader who revolutionized the transportation industry, leaving an
indelible mark on both the company and the communities it serves. In this article,
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we delve into the life and achievements of Michael Hymans, exploring his
extraordinary journey and the impact he had on Southdown Buses.

A Passion for Buses

Michael Hymans embarked on his remarkable journey in the bus industry over
three decades ago. Born and raised in Sussex, England, Hymans developed an
early passion for buses, often spending hours watching them pass by his window
as a child. He was fascinated by the way these vehicles connected people,
facilitating mobility and fostering communities.
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With his sights firmly set on becoming part of this world, Hymans immersed
himself in the intricacies of the transportation industry. He studied engineering,
transport planning, and management, equipping himself with a broad skill set that
would prove invaluable in his future endeavors.
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After years of honing his expertise, Michael Hymans joined Southdown Buses in
1992. At that time, the company was facing numerous challenges, including
declining ridership, outdated infrastructure, and a negative public perception.
Hymans saw these challenges as opportunities for growth and transformation.

Under Hymans' leadership, Southdown Buses underwent a remarkable
turnaround. His strategic vision and bold initiatives breathed new life into the
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company, making it a symbol of excellence and innovation in the transportation
sector. He spearheaded a fleet modernization program, replacing old buses with
state-of-the-art, fuel-efficient models equipped with the latest technology.

Additionally, Hymans prioritized customer satisfaction. He implemented a
comprehensive training program for drivers, focused on enhancing their
interpersonal skills and the overall passenger experience. By fostering a
customer-centric culture, Southdown Buses became synonymous with reliability,
punctuality, and exceptional service.

Community Engagement and Social Responsibility

Michael Hymans understood that Southdown Buses was not just a transportation
company but an integral part of the communities it served. He believed in the
importance of giving back, championing causes that improved the quality of life of
his passengers and the wider society.

Under Hymans' stewardship, Southdown Buses actively engaged with local
organizations and sponsored community events. The company launched
initiatives to promote sustainable transportation, such as discounted fares for
students and seniors, as well as partnerships with environmental associations to
reduce carbon emissions. Michael Hymans' commitment to social responsibility
earned him widespread admiration and accolades from both passengers and
industry peers.

Legacy and Beyond

After leading Southdown Buses to unprecedented success, Michael Hymans
retired in 2017. Yet, his impact continues to reverberate throughout the
transportation industry. Today, Southdown Buses stands as a testament to his
unwavering commitment to excellence. Under new leadership, the company



strives to carry forward his vision and maintain the high standards set by
Hymans.

As an industry, we owe a debt of gratitude to Michael Hymans. His contributions
have not only transformed Southdown Buses into a thriving enterprise but have
also inspired a new generation of transportation professionals. The influence of
his innovative strategies and dedication to customer service can be seen in the
continued growth and progress of the industry as a whole.

Michael Hymans, the driving force behind Southdown Buses, has left an indelible
mark on the transportation industry. His passion for buses, strategic vision, and
commitment to customer satisfaction reshaped Southdown Buses into an
esteemed institution. Through his community engagement and social
responsibility initiatives, he proved that a transport company can make a positive
difference in people's lives beyond simply getting them from point A to point B.

As we reflect on the extraordinary journey of Michael Hymans, it is evident that
his legacy extends far beyond his tenure at Southdown Buses. His story serves
as an inspiration for current and future transportation professionals, reminding us
all of the importance of vision, innovation, and a genuine desire to serve both our
passengers and our communities.
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Before Southdown became part of the National Bus Company, it was a well
respected organisation. It became a byword for efficiency and comfort over the
large area it operated in – from Portsmouth in the west to Eastbourne in the east,
as well as inland to the Surrey border. They operated local bus services, express
coach services and excursions. It is said that when touting for business on
seafronts with other companies, their drivers did not have to approach the public
– due to their reputation, the public approached them.

Published here for the first time, this book collects 200 previously unseen
photographs of Southdown buses during the 1950s and acts as an invaluable
document of an iconic aspect of British transport history.
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