
How Lean Management Aligns With The Better
Angels Of Our Nature To Create

In today's fast-paced and ever-changing world, achieving organizational success
requires adopting efficient and effective management methodologies. One
approach that has gained significant traction in recent years is Lean
Management. Not only does it help businesses streamline their processes and
eliminate waste, but it also aligns with the better angels of our nature by
promoting fairness, collaboration, and continuous improvement.

The Essence of Lean Management

Lean Management is a philosophy and set of principles that originated from the
Toyota Production System (TPS) in the 1940s. It focuses on creating value for
customers by reducing waste, eliminating non-value-added activities, and
optimizing resource utilization.
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The core principles of Lean Management are rooted in the belief that every
employee has potential, and their knowledge and ideas are valuable assets that
can drive improvements. This approach encourages collaboration, continuous
learning, and a focus on delivering customer-centric solutions.

Aligning With Our Better Angels

Human beings possess inherent qualities that drive us to seek fairness, justice,
and progress. Lean Management taps into these better angels of our nature by
creating a workplace culture that fosters trust, respect, and empowerment.

1. Fairness and Respect:

Lean Management treats every employee with respect and values their
contributions. It encourages fair and inclusive practices, ensuring that everyone
has an equal opportunity to grow, ideate, and participate in decision-making
processes.
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2. Collaboration and Teamwork:

Lean Management promotes cross-functional collaboration and teamwork. It
breaks down silos and encourages employees from different departments to work
together towards a shared goal. This collaborative approach not only enhances
communication but also nurtures a sense of unity and collective accountability.

3. Continuous Improvement:

Lean Management instills a culture of continuous improvement by encouraging
employees to actively identify areas for enhancement and implement changes.
This emphasis on constant learning and innovation aligns with our innate desire
to progress and make things better.

The Benefits of Lean Management

Implementing Lean Management techniques in an organization offers numerous
advantages:

1. Increased Efficiency: Lean principles eliminate wasteful activities, thereby
optimizing operations and improving productivity.

2. Cost Reduction: By reducing waste, organizations can cut costs associated
with overproduction, defects, excess inventory, and unnecessary motion or
transport.

3. Enhanced Quality: Lean Management emphasizes identifying and addressing
root causes of defects, leading to improved product and service quality.

4. Employee Engagement: Lean principles empower employees by involving
them in decision-making and problem-solving. This involvement increases job



satisfaction and engagement.

5. Customer Satisfaction: Lean focuses on delivering value to customers by
eliminating non-value-added activities, resulting in improved customer experience
and satisfaction.

Lean Management goes beyond organizational efficiency. By aligning with the
better angels of our nature, it creates a work environment that brings out the best
in employees, promotes collaboration and continuous improvement, and
ultimately drives organizational success. Embracing Lean Management principles
can lead businesses towards a brighter and more sustainable future.
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In his new book, well-known lean thinker, blogger, and consultant, Bill Waddell,
presents the moral foundations of lean business philosophy. In a time of
globalization and as companies shutter factories in their quest to reduce costs
and find ever cheaper labor, manufacturing managers of faith and principles can
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often feel that they need to check their morals or ethics at the door on Monday
mornings in order to survive the harsh realities of the business world. That
doesn't need to be so, says Bill Waddell. In this book he dispels the notion that
business necessarily has to be ruthless and provides plenty of rationale, and
examples, as to why not only is that not true but that businesses that operate on
a specific set principles, principles that also coincide with the teachings of the
world's great religions, not only succeed but often times exceed the performance
of traditional cost based manufacturing companies.
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