
Habit: The 95% Of Behavior Marketers Ignore

Have you ever wondered why some people seem to effortlessly adopt new
products or services, while others struggle to change their behaviors? The
answer lies in the power of habit, a force that is often overlooked by marketers. In
fact, habits account for 95% of our daily behaviors, making them a crucial aspect
of consumer psychology that cannot be ignored.
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Imagine how much more successful your marketing campaigns could be if you
fully grasped the power of habit. By understanding how habits are formed,
marketers can better influence consumer behavior and drive meaningful results
for their businesses. In this article, we will delve into the science behind habit
formation and explore strategies to leverage habits for marketing success.
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The Habit Loop

To fully understand habits, we must first comprehend the habit loop. The habit
loop is a neurological pattern that consists of three components: cue, routine, and
reward. These three elements work together to create and reinforce habits in our
brains.

The cue is the trigger that tells our brain to enter a particular habit loop. It could
be a time of day, a specific location, an emotional state, or even the presence of
other people. The routine is the behavior itself, the action we take in response to
the cue. Lastly, the reward is the positive reinforcement our brain receives after
completing the routine.
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Let's consider a simple example: checking social media. The cue could be
boredom or the sight of a notification, the routine is browsing through various
social media platforms, and the reward is the instant gratification the brain
experiences by consuming interesting content or receiving social validation.

Marketers can tap into this habit loop by identifying the cues that trigger their
target audience's desired behaviors. By understanding the routine and reward
associated with these cues, they can design marketing campaigns tailored to
satisfy those habits.

Habit Stacking

Another powerful concept to consider is habit stacking. Habit stacking is the
practice of attaching a new habit to an existing, well-established habit. This
technique leverages the brain's natural inclination to follow established routines,
making it easier to adopt new behaviors.

Let's say you want to encourage your audience to drink more water. You could
suggest they drink a glass of water every time they brush their teeth (an existing
habit). By associating the new behavior with an existing one, the brain is more
likely to adopt the new habit seamlessly.

Marketers can apply habit stacking by introducing their products or services as an
extension of existing consumer behaviors. By aligning the new behavior with
something consumers already do regularly, they increase the chances of
adoption and long-term habit formation.

Creating Habit Feedback Loops

Feedback loops play a vital role in reinforcing and strengthening habits. When
consumers receive feedback that aligns with their expectations, it reinforces the



habit loop and encourages repetitive behavior. Marketers can leverage this by
creating positive feedback loops that encourage continued engagement with their
brand.

One way to create a habit feedback loop is by implementing a loyalty program
with rewards. Rewards act as positive reinforcement, increasing the likelihood of
repeated engagement. Additionally, personalized feedback can be provided to
consumers, highlighting their progress or achievements, further reinforcing the
desired behavior.

Furthermore, the use of gamification can be highly effective in creating habit
feedback loops. By incorporating game-like elements such as challenges, levels,
and rewards, marketers can make the habit formation process more enjoyable
and motivating for consumers.

The Power of Social Norms

Human beings are social creatures who seek validation and acceptance from
their peers. As such, social norms have a profound impact on our behaviors.
Marketers can leverage this by highlighting the adoption of their product or
service by influential individuals or groups, thus establishing a social norm around
its usage.

For instance, showcasing testimonials from satisfied customers or using celebrity
endorsements can create a sense of desirability and social acceptance. By
aligning their brand with popular trends or influential figures, marketers can tap
into the power of social norms to drive habit formation.

Overcoming Habit Resistance



Despite the significant impact of habits on behavior, they can also work against
marketers. Habit resistance occurs when individuals resist changes to their
established routines and behaviors, posing a challenge for marketers aiming to
introduce new products or services.

To overcome habit resistance, marketers should focus on ease of adoption and
emphasize the benefits and value of the new behavior. By making the transition
as effortless as possible and clearly showcasing the advantages, marketers can
overcome the inertia created by existing habits and encourage consumers to
embrace change.

The Future of Habit-Based Marketing

As technology continues to evolve, marketers have access to increasingly
sophisticated tools and data that can help them understand and leverage habits
more effectively. The rise of artificial intelligence and machine learning allows for
personalized and timely interventions that can shape habits at an individual level.

Additionally, the growing popularity of wearable devices and smart homes
presents new opportunities for habit-based marketing. By collecting and
analyzing data from these devices, marketers can gain insights into consumer
habits and tailor their campaigns accordingly.

In , habits are a fundamental aspect of human behavior that marketers often
overlook. By understanding the habit loop, habit stacking, habit feedback loops,
the power of social norms, and ways to overcome habit resistance, marketers can
tap into the power of habit and drive meaningful change in consumer behavior.

So, the next time you plan your marketing strategy, remember the power of habit.
Embrace it, leverage it, and watch as your campaigns yield remarkable results.
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Habit begins with a revolutionary premise–95% of human behavior is controlled
by the unconscious mind. This fact exposes the central flaw in marketing theory,
market research, and a preponderance of business strategy–that customers are
consciously aware of what they’re doing. Habit explains why 80% of new
products fail, why billions of advertising dollars are wasted every year, and why
even satisfied customers aren’t loyal.

 

In Habit, Dr. Neale Martin persuasively contends that recent research from the
brain sciences reveals that our brain evolved two minds–and marketing is
focused on the wrong one. By explaining how the mind actually works, Martin
shows how 50 years of marketing theory is deeply flawed, and how your
customers’ habits thwart even your costliest marketing campaigns.

 

Habit explains in practical terms how to work with both your customers’ executive
and habitual minds to not only make sales but more importantly, create loyalty.
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You’ll discover how behavior actually rewires your customers' mind–and how to
leverage this by refocusing on behavior, not on attitudes and beliefs.

 

Martin offers a complete process for working with customers’ unconscious and
conscious minds together, to become your customer’s habit, not just their choice.
Using these techniques, you can finally achieve the twin holy grails of marketing:
higher customer retention, and greater long-term profitability. 

 

Why focusing on customer satisfaction is a waste of time
Prioritizing customer satisfaction ignores a crucial reality: 85% of customers who
defect report being satisfied!

 

How to establish a beachhead in your potential customer’s unconscious
Teach new buying habits through cause and effect, reward and repetition

 

Why you should keep your regular customers from thinking about you
Learn how to keep repurchase behavior on permanent autopilot
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