
Discover the Power of Advertising: How to
Influence and Change Behaviour
Have you ever wondered why certain advertisements stick with you long after
you've seen them? How they manage to convince you to buy a product or change
your behavior in some way? It's not just a coincidence; it's the power of
advertising at work. In this article, we will delve into the science behind the
advertising effect and learn how to use it to our advantage.

The Psychology Behind Advertising

Advertising is a multi-billion-dollar industry that thrives on influencing consumer
behavior. But how exactly do these advertisements work? The answer lies in
psychology.

One of the main psychological principles at play in advertising is called the mere
exposure effect. This phenomenon states that the more we are exposed to
something, the more we tend to like it. Advertisers take advantage of this by
bombarding us with their messages through various channels such as TV, radio,
social media, billboards, and more. The aim is to create familiarity with their brand
or product, making it more likely for us to choose it over others.
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Another important psychological concept is social proof. Humans are social
beings, and we often look to others for guidance on what is considered normal or
acceptable. Advertisers leverage this by showcasing testimonials, reviews, and
endorsements from influential figures, making us feel more confident in our
choice to follow suit.

The Power of Storytelling

One technique that advertisers use to engage and captivate their audience is
storytelling. We are naturally drawn to narratives, and when advertisers can tell a
compelling story about their product or brand, it becomes more memorable and
meaningful to us.

For example, consider the emotional advertisements that tug at our heartstrings.
These stories elicit powerful emotions, making us associate those feelings with
the brand. This emotional connection not only increases brand loyalty but also
evokes a desire to support the cause behind the ad.

When crafting a successful advertisement, understanding your target audience
and their desires is crucial. By telling a story that resonates with their interests or
aspirations, you can create a stronger connection and increase the likelihood of
behavior change.

The Role of Persuasion Techniques

Persuasion techniques are another essential aspect of effective advertising. By
utilizing specific persuasive strategies, advertisers can sway our opinions and
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behaviors. Here are a few commonly employed techniques:

Scarcity: Creating a sense of urgency or limited availability can motivate
consumers to take immediate action, fearing they may miss out.

Authority: Positioning an expert or an influential figure as the spokesperson
can make consumers trust and accept the message more readily.

Reciprocity: Offering something of value for free or at a discounted price
can trigger a sense of obligation in consumers, who may feel inclined to
reciprocate through a purchase.

Emotional Appeal: Tugging at our heartstrings or triggering specific
emotions can create a powerful connection between the audience and the
product.

By strategically incorporating these techniques, advertisers can effectively
influence our decision-making processes and guide us towards the desired
behavior change.

Measuring the Advertising Effect

As with any form of marketing, it is essential to measure the effectiveness of
advertising campaigns. Advertisers employ various methods to assess the impact
of their ads, including:

Surveys and Focus Groups: Gathering feedback and conducting market
research to understand consumer reactions and perceptions.

Sales Data Analysis: Analyzing sales patterns and trends before, during,
and after an advertising campaign to evaluate its impact on purchasing
behavior.



Website Analytics: Using tools like Google Analytics to track website traffic,
engagement, and conversion rates resulting from advertising efforts.

Social Media Metrics: Monitoring social media activity, such as shares,
comments, and likes, to gauge the public's response to the advertisement.

By analyzing these metrics, advertisers can refine their strategies and determine
the most effective approach to change behavior successfully.

Tapping into the Advertising Effect for Positive Change

While advertising is often associated with promoting products and services, its
influence can extend beyond consumer behavior. Advertisers can leverage their
skills and techniques to bring about positive change in society.

Public health campaigns are an excellent example of using advertising for
behavior change. By raising awareness and providing information, advertisers
can influence individuals to adopt healthier habits, such as quitting smoking,
exercising regularly, or maintaining a balanced diet.

For example, anti-smoking campaigns often utilize fear and shock tactics to
discourage individuals from smoking. By highlighting the potential health
consequences or emotional impacts, these advertisements aim to reduce the
prevalence of smoking and ultimately improve public health.

Similarly, environmental campaigns use advertising as a tool to encourage
sustainable behaviors. By showcasing the impact of pollution or climate change,
advertisers seek to convince individuals to adopt eco-friendly practices such as
recycling, conserving energy, or using public transportation.

The Ethical Responsibility of Advertisers



While advertising can be a powerful tool for behavior change, it also comes with
ethical responsibilities. Advertisers must consider the potential consequences of
their messages, ensuring they promote honesty, respect, and fairness.

Transparency is essential in advertising, as consumers have the right to make
informed choices. Misleading or deceptive advertising can erode trust and
damage brand reputation. Advertisers should prioritize providing accurate
information, avoiding exaggerated claims, and disclosing any potential biases or
conflicts of interest.

Additionally, advertisers must be mindful of the impact their messages have on
vulnerable populations, such as children or individuals with mental health
concerns. It is crucial to strike a balance between persuasion and protecting the
well-being of consumers.

The advertising effect is a powerful force that can shape and change human
behavior. By understanding the psychology behind advertising, utilizing
storytelling techniques, and incorporating persuasive strategies, advertisers can
effectively influence our decisions and actions.

However, with great power comes great responsibility. Advertisers must remain
ethical and consider the potential consequences of their messages. By utilizing
the advertising effect for positive change, we can shape a better future for
individuals and society as a whole.

So, the next time you see an advertisement that resonates with you, remember
the science and strategy that went into creating it. And perhaps, use this
newfound knowledge to make well-informed choices about the products and
behaviors you embrace.
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Want to know how to influence other people’s behaviour?

In "The Advertising Effect", respected advertising insider, Adam Ferrier, reveals
the ten techniques used by some of the best-known brands across the globe.
These techniques are grounded in psychological theory with award winning real
world examples and explore how the most effective way to change behaviour is
through action rather than the conventional advertising practices (emotional or
rational persuasion).

This is the ultimate insider’s guide, to the ultimate behaviour change industry -
advertising.

Expose the techniques that advertisers use to get consumers to buy. Examples
and case studies illustrate successful strategies and includes award winning
campaigns such as Rename Speed, Steal Banksy and Share a Coke. Includes
insights from some notable people in advertising, philosophy and behavior
change including Alain De Botton, Andrew Denton, David Nobay, Faris Yakob and
Bob Garfield.
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