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When it comes to the history of transportation in the United Kingdom, Wessex
Buses plays a significant role. From 1970 to 1985, during its tenure under the
Mainland National Bus Company, Wessex Buses witnessed remarkable growth
and development. In this article, we will delve into the captivating story of Wessex
Buses and explore how it transformed the national bus company fleets landscape
during this period.
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The Rise of Wessex Buses

Wessex Buses officially came into existence in 1970 when the Mainland National
Bus Company acquired various regional bus companies and merged them to
operate under one umbrella organization. With this consolidation, Wessex Buses
instantly became one of the major players in the public transportation sector.

The fleet of Wessex Buses grew rapidly during this period. They acquired modern
buses from manufacturers like Leyland, Bristol, and Daimler, bringing state-of-
the-art vehicles to the streets of the UK. The of these new buses not only
improved comfort and reliability but also showcased the technological
advancements of the era.
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Innovative Routes and Expansions

Under the Mainland National Bus Company's guidance, Wessex Buses
implemented numerous innovative routes and expansions to cater to the growing
demand for public transportation. The company strategically analyzed commuter
patterns and introduced new services to efficiently connect different regions.

One significant route introduced by Wessex Buses was the popular West Coast
Express. This long-distance service revolutionized travel between major cities,
creating seamless connectivity and reducing journey times. The West Coast
Express quickly became the preferred choice for commuters, and its success
paved the way for further expansions.

Community Engagement and Customer Satisfaction

Wessex Buses prioritized community engagement and customer satisfaction
throughout their operations. They actively sought feedback from commuters and
implemented changes to enhance the overall experience.

The company also collaborated with local organizations and sponsored various
community events. This allowed them to create a positive brand image, establish
strong relationships with customers, and contribute to the development of local
communities.

End of an Era

Despite Wessex Buses' success during the Mainland National Bus Company era,
the landscape of public transportation in the UK changed significantly by the mid-
1980s. The government introduced deregulation policies, leading to the
privatization of many bus companies, including Wessex Buses.



This marked the end of an era for Wessex Buses. Although no longer under the
Mainland National Bus Company, the legacy of their efficient operations and their
impact on the industry remains influential even today.

The period from 1970 to 1985 witnessed Wessex Buses' rise and transformation.
As part of the Mainland National Bus Company, they played a crucial role in
shaping the national bus fleets, offering innovative routes, expanding services,
engaging with communities, and prioritizing customer satisfaction.

While the era of Wessex Buses under the Mainland National Bus Company may
be over, their contribution to the transportation sector lives on. The legacy of their
efficient operations and commitment to quality service is a testament to their role
in driving the evolution of public transportation in the United Kingdom.
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"The bus scene around Southampton and its surrounding towns in the 1970s and
early 1980s was one of change. The National Bus Company brought together the
former nationalised Transport Holding Company fleets such as Hants & Dorset
and Wilts & Dorset and the former BET fleets such as Southdown. At first there
was little sign of change, but as the decade progressed Wilts & Dorset was
merged with Hants & Dorset, area boundaries changed and new standard
National liveries were adopted, replacing the former variety. More variety was lost
when the much-loved independent operator King Alfred Motor Services of
Winchester sold out to its NBC neighbour in 1973. However in 1983 it was all
change again, when Hants & Dorset was split into Hampshire Bus and Wilts &
Dorset, although their boundaries were different to those before the merger. In
the east, Portsmouth was served by Southdown, while in the west of Dorset
Southern National served Weymouth and initially also Swanage.

This, the first of a pair of books about the bus scene during this time and place,
covers the mainland National Bus Company fleets in an area from Portsmouth to
Weymouth and inland up to Salisbury and Basingstoke."
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